Cross-Cultural
Provider Assessment:
Transformative Solutions
for Health Equity

Improving Clinical Practice in
Cross-Cultural Healthcare through
Assessment and Personalized Feedback.
How do your providers rate?

Cross-cultural healthcare involves three significant problems:

••

Non-traditional patient populations are among the fastest growing patient populations in the U.S., yet they
receive the worst care in American hospitals and medical clinics, and are the least satisfied with their care.

••

60% of physicians have never had any formal training on cross-cultural medicine.

•

Physicians feel least prepared to treat LEP (Limited English Proficient) and Deaf & Hard of Hearing
patients. These are precisely the two patient populations that are most likely to sue.

About our Provider Cross-Cultural Medical Assessment
The only assessment in the nation to provide personalized feedback that is diagnostic,
so your organization can improve patient care and reduce legal risk.

•
•

Our Provider Assessment quickly identifies which
minority patient populations providers (MD’s, APP’s
others) are best and least prepared to treat.
The Assessment examines providers’ effectiveness
in treating nine, non-traditional patient populations
including Limited English Proficient and Deaf and
Hard of Hearing patients; immigrants and refugees;
international travelers, military veterans;

patients with non-Western health beliefs; LGBTQ
patients; and racial and ethnic minorities.

•

The Assessment is quick and easy to take.
It’s electronic and most providers can finish in
10 minutes. Providers receive an individualized
feedback report comparing their practice
behaviors in treating various minority patients
against national, clinical best practices
and legal and regulatory requirements.
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•
•

By implementing the personalized clinical feedback,
providers improve patient care and reduce legal risk.

Major Themes From This Assessment
1. You treat a number of non-traditional patient populations.

On an organizational level, our assessment tool is also
diagnostic. It can tell you what problems exist in delivering
effective cross-cultural medical care, where those problems
exist (by hospital, medical clinic or location) and who
(what types of providers) are best prepared and least
prepared to treat various minority patient populations.

Immigrants, Refugees, Limited English Proficient, Deaf and Hard of Hearing, Racial and Ethnic
Minorities, Lesbian, Gay, Bisexual, Transgender or Queer, International Travelers, Military
Veterans, Other New Zealanders
2. You feel very well or well prepared to treat some of these patients and less than well prepared to
treat others.

Patients that are:

Most Prepared

Least Prepared

- Are new or recent immigrants
- Are new or recent refugees.
- Speak languages other than English.

Somewhat Unprepared.

- Are Deaf or Hard of Hearing.
- Are racial or ethnic minorities

Somewhat Unprepared.
Well Prepared.

- Hold health beliefs at odds with
Western medicine.

Somewhat Unprepared.

- Identify as gay, lesbian, bisexual,
transgendered or queer

Well Prepared.

- Engage in international travel

Very Well Prepared.

- Are military veterans

Well Prepared.

3. You believe that racial and ethnic disparities are:
A. a Very Important issue in the United States
B. a Moderately Important issue in the State of Minnesota
C. a Relatively Unimportant issue within the CentraCare
System
your Provider Health
name here
4. You treat Limited English Proficient patients infrequently (less than monthly)..

Our Provider Assessment is diagnostic

5. You have not received formal training on cross-cultural medical care..
6. It is Important to you to receive additional training and information about cross-cultural medical
care.

and provides individual feedback
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Critical Measures is a national management consulting and training firm
that specializes in cross-cultural healthcare and health equity issues.
The American Hospital Association selected us as their national consultant to the #123forEquity Program, a
national program to reduce racial and ethnic disparities in hospital care. We were also selected by the National Blue
Cross Blue Shield Association as their national consultant on cultural competence issues. Because of our national
reputation and expertise, Critical Measures has administered its Provider Assessment on Cross-Cultural Medical
Care to leading hospital systems throughout the United States and assembled a national data base containing
assessment responses from thousands of physicians and other providers (APP’s, RN’s, LPN’s).

David B. Hunt, J.D., President and CEO

Jerry Benston, Senior Vice President

One of the nation’s foremost experts on racial and
ethnic disparities, cross-cultural medical care and the
law of language access, David partnered with leading
physicians to create Critical Measures’ Provider
Assessment and CME-accredited e-learning programs
on global medicine. David has delivered keynote
speeches on the new science of unconscious bias
for the AMA and conducted legal, language access
audits for hospital and health plan clients throughout
the U.S.. Prior to founding Critical Measures, David
practiced employment law and civil rights law.

A former Director of Diversity and Cultural Competence
for one of the largest healthcare employers in the State of
Wisconsin, Jerry has over 20 years of experience in training
and development, employee relations, compensation
and benefits, labor negotiations, policy and procedure
development, recruitment, and EEO/AAP. Additionally,
his role as Vice President of Human Resources for a
major financial organization, led him to advise executive
management on the importance of the total Human
Resources and Organizational Development functions
relative to inclusion, productivity, and profitability.

Contact Critical Measures for more information and to set up a demo:
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